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Reviewing the Authorization Correction in the WCMBP System

In this Quick Reference Guide, you will learn about the process of reviewing a 
submitted authorization correction request which highlights the WCMBP System’s 
authorization function specific to OWCP programs. 
1. From the Authorization Request List page, select the Auth Request # link. The 

Authorization Request Details page opens.

2. From the Service Line Information section on the Authorization Request Details 
page, select the service Line # link.
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Reviewing the Authorization Correction in the WCMBP System

3. From the Update Service Line, select one of the options from the Line Status 
drop-down list (Approved, Cancelled, Denied, In Review, Pended Further 
Development), then select OK.

 If selecting Approved, include the Authorized Units, Authorized Amount, or 
both, depending on the Authorization Request, before finalizing the approval.

Note: An error message will appear when changing the amount or units to less than 
the original authorized approved units or authorized the amount if previously 
adjudicated bills are impacted.

For DFEC Surgical Package Authorizations, this error message will be applicable to the 
used amount or units by any professional type.

You can view the used amounts or units using the Authorization Utilization page. 
Steps to view this page are covered in the next section.
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Reviewing the Authorization Correction in the WCMBP System
Note: For an approved Line Status, a dialogue box will open to confirm the update to 
the original authorization. 
4. Select OK. 

Note: For an approved Line Status, the Authorization Request Details page will show 
a Corrected status.
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Reviewing the Authorization Correction in the WCMBP System

5. To display the Approved Status, select the link next to the Original Authorization 
Number (For Correction). The original Authorization Request List page shows 
this service line as Approved.

Note: If an authorization reviewer changes Line Status to Denied or Pended Further Development, 
the system will require you to select Denied and Pended Further Development reason codes.

6. In this instance, select applicable reason codes from the pre-defined Line Status Reason 
drop-down list.
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Reviewing the Authorization Correction in the WCMBP System

Note: For a Cancelled Line Status, the Cancelled status will display on the 
Authorization Request Details page. The original authorization will not be 
updated.

Note: The View History button can be used to see if the authorization is User 
Cancelled or System Cancelled.
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Reviewing the Authorization Correction in the WCMBP System

Note: For a Denied Line status, the Denied status will display on the 
Authorization Request Details page. The original authorization will not be 
updated.

Note: A denial reason is required for a Denied Line status.
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Reviewing the Authorization Correction in the WCMBP System
Note: For a Pended Further Development Line Status, the Pended Further 
Development status will display on the Authorization Request Details page. The 
original authorization will not be updated.

The system will open a warning message for the reviewer stating that the system 
will not copy the pending further development authorization line to the original 
authorization and to update the line in this correction authorization when a 
decision has been made.
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Viewing the Authorization Utilization Page

1. To view the Authorization Utilization page, select the notepad icon on the 
Authorization Request List page.

The system displays the Authorization Utilization page for the selected 
authorization.
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Viewing the Authorization Utilization Page

Note: The Authorization Utilization page displays the Authorized Amount and 
Authorized Units and the Used Amount and Used Units.

Note: The DFEC Surgical Package Authorization Utilization page shows information 
about each professional type. Refer to the DFEC Surgical Package Overview Quick 
Reference Guide for more details.

1. Use the Filter By option to search service line by Code, Code Type, Modifier, 
Professional Type, and From Date or To Date.

Note: The DFEC Surgical Package Bill History page also shows information about 
each professional type. Refer to the DFEC Surgical Package Overview Quick Reference 
Guide for more details.

https://owcpmed.dol.gov/portal/tutorials/Provider%20DFEC%20Surgical%20Package%20Overview.pdf
https://owcpmed.dol.gov/portal/tutorials/Provider%20DFEC%20Surgical%20Package%20Overview.pdf


Quick Reference Guide

12/30/2024

Authorization Correction Review
(10 of 11)

10

Viewing the Authorization Utilization Page

2. To view the Bill History page, either select Bill History or the Line # link. 

Note: The DFEC Surgical Package Bill History page shows information about each 
professional type. Refer to the DFEC Surgical Package Overview Quick Reference 
Guide for more details.

The system displays the Bill History page.

https://owcpmed.dol.gov/portal/tutorials/Provider%20DFEC%20Surgical%20Package%20Overview.pdf
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Viewing the Authorization Utilization Page

Note: The Bill History page shows the Billed Amount and Billed Units.

3. Use the Filter By option to search for specific bill by Procedure Code, 
Professional Type, OWCP Provider ID, From Date or To Date, Bill Header TCN, 
and Bill Line TCN.
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